
Complaints form 
* Place, date
* No. Complaints
* Name
* Surname
Name Company 
TAX ID 
* Name of Product
* Order number
* Purchase amount
* Buyer ‘s / Company
address

* Bank account number for
refunds
* The reason and
description of the
complaint

Customer claims: 

• 1. Replacement of the product with a product free from defects

• 2. Lowering the price

• 3. Refund
……………………………………………………… 

Date and customer's signature

* Mandatory fields to complete the complaint form.


